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“I was happy that I didn’t have to drive out to all my clients’ offices before a 
hurricane and make sure they had backed up their accounting data.”

THE DECISION 
”At the firm where I worked, we backed up our data to a local server. I was 
responsible for making sure the backed-up data was in a safe location during 
inclement weather. I was a nervous wreck worrying about our ability to recover  
if the office took a direct hit. After purchasing the firm in 2006, and doing  
some testing, I realized that our back-up wasn’t always backing up!”

THE TIMING 
”I don’t like worrying about mundane things so I decided to purchase  
Virtual Office CS that fall, shortly after purchasing the practice.”

THE SAVINGS AND BENEFITS 
Accessibility
“When at a client’s office, I still have access to all my own files. Everything I need  
to answer client questions during a meeting is on my laptop. I can do it in a matter 
of minutes.”

Security
“I originally went to Virtual Office CS because of hurricanes. Now I know my 
software and data are in the most secure location available—the Thomson 
[Reuters] Data Center.”

Unmatched Client Service
“While in Mexico, I was able to straighten out a payroll mess right from my laptop. 
The client processed payroll on time and has referred several clients  
to me. They thought it was cool that I can deal with whatever they need  
from anywhere.”

Time is Money
“My clients don’t have to wait for me to call them back because I can pull up  
files while they are on the phone. It’s one small ‘to do’ that can be taken  
care of right away.

“My clients love the fact that no matter where I am, their information is available to 
them whenever they want it. Thanks for being innovative.”
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