HOTEL REGISTRATION & AIRFARE

Reservations and payment are handled directly by the Gaylord Palms Resort and Convention Center.
You can make reservations by phone, online, or by fax. For fax reservations, please photocopy this form and fax it with your credit card information.

Note: To avoid duplicate reservations, choose only ONE option when booking.
Online: CS.ThomsonReuters.com/UC (Please use this URL to take advantage of the special Thomson Reuters Users’ Conference group rate.)

Phone: 407.586.2000 Fax: 407.584.2259

Name: ArrivalDate: —____ Departure Date:
Address: City: State: ZIP:
Home Phone: Business Phone: Fax:

Email Address:

RESERVE YOUR ROOM AT THE GAYLORD PALMS RESORT BEFORE AUGUST 31, 2009
and you’ll be entered into a drawing for one of these exciting prizes:

* A four-night stay in a Deluxe Luxury Suite during the Conference ~ * Apple® iPod Shuffle

* An Apple® iPhone* $200 Gift Card  American Express® Gift Cards valued at $100 and $50

* A GPS Navigation System * Apple is not a participant in or sponsor of this promotion.

ROOM PREFERENCE | Please Select
O $206—Single/Double O $246—Emerald Bay O Accessibility Needs—Please Specify:

PAYMENT INFORMATION | Please Provide Credit Card Information to Guarantee Your Reservation
Please charge my: O Visa O MasterCard O AMEX O Discover

Card Number: Expiration Date:

Name on Card: Cardholder’s Signature:

GAYLORD PALMS RESORT AND CONVENTION CENTER % 6000 W OSCEOLA PARKWAY, KISSIMMEE, FL 34746

Enjoy world-class restaurants, dynamic on-site recreation, and breathtakingly beautiful gardens. The Gaylord Palms brings you the sights
and sounds of sunny Florida—from the gently rising mists in the Everglades, to the funky and vibrant island revelry of Key West, to the
Spanish-infused, old-world charm of St. Augustine. You'll never want to leave the resort!

MAKE YOUR RESERVATIONS NOW—VISIT US ONLINE | CS.ThomsonReuters.com
Click the Users” Conference link, then the Travel tab. You can also make a reservation by calling the Gaylord Palms Resort at 407.586.2000
and asking for the Thomson Reuters Users’ Conference group rate.

* Reservation requests must be received by October 2, 2009 to qualify for the special conference room rate and to ensure room availability.
Rooms are limited. Be sure to ask for the Thomson Reuters Users’ Conference room block to obtain special room rates.

« Stay and explore the Orlando area! The Gaylord Palms is extending the special group rate for three days before and three days after
the main program dates of November 4-7, 2009, based on availability.

* Check-in time is 3:00 PM; check-out time is 12:00 Noon.
« Cancellation policy is 72 hours prior to scheduled arrival date.

Thomson Reuters has made arrangements with American Express Travel Services to receive discounts with some airlines; booking your
flights early will ensure the best fares. To take advantage of these special fares, print and complete the airfare registration form located on
our website at CS.ThomsonReuters.com, and fax it to 402.697.5380, or you can call 877.882.8785 and press 5 to arrange your travel.
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